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Format of service provision Skills level required to do task Allocation of tasks

On-location, Online Lower-skilled, Higher-skilled Platform, Client, Worker
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Lower- Higher- worker
skilled tasks skilled tasks
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a \ .
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e.g. AMT N e.g. 99designs
Online Online
Lower- Higher- Allocation of
Allocation of skilled tasks skilled tasks tasks primarily
tasks primarily by client or
by client platform
A 4 worker
(Hauben et al., 2020)
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7171 e B4 7K oldA FJdo] 23S 9 EEEES 138kt ATt o]
I(De Stefano, 2016; Schmidt, 2017; °ol&< 2], 2020; AR, 2019).

ZHELFO s ojA HEAQ] Schmidt(2017)8] A5 HH Hjjo] $h==
gt AAFPATE EA(specifi)) B =AE SR s 133 A 7|E0s2 HOEE.
211 EHES 291 ¥ 7I8Hweb-based)d] 28RS Bl Hdo] == S
Y cloud work)2 #FE1, SHLE Y2 T ol E54 7oy Hdo] HiE=
FYPE= FAHFE YH(crowd work), E8T A E= o] 9 £== ZeA
A (freelance marketplaces)) o2 AESIEIFI. L Y= HAS +Fs7] Yol
5 A2 @919 vlA|Z A (microtask) 0= Z/IA|H, 270K miMtdo] thisf 27 5US =
o] HlR-S AFFH= wATY] FZRE YH(microtasking crowd work), IIS R4
T L G HAS k7] ol Fofet HA| S(entire crowd)oll s Hio] 4]
of 2FA o9 ZAxe] disiirt BlEo] AgEe AN It 9=

(contested-based crowd work), & 7] §go= E5E = 22 ZPEL == &2
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5 =2iolo] 255 FHOP £04
NiEsiE 32es 99 5

i : ORIE| Z010| O A2 CiR|2 FUHK|T ZiZH FIHR| @

(microtasking crowd work) =l 20| o PI= BUHKNL, FOWEl A0

Y33l HIO| K=

=201 253 o 20
ZE IR 5 Q2H ZH0| ZIHKIKf= CAAIRE Tl CHSSO ol XY
(contest-based creative crowd work) 0] O|20{X| ZENOZ 5t AfYQ| Z0f| CHAHAZE HIZO|
N

qAol A F5A E.

Mark Granovetter(1973)0 9ot ARSI AHE Alggeto] QlojA w71 FAHAH] &5}
A, 259 857F FARIA|, 183 3388 Sl olEA 159 897 7HE & diE
2 = I=AE Jdol gt o2 ARE L S1F. olfT ofuet tre] AGE B FH
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Allocation) SiGHA| QUM HNZ 20| HOsH ARMSHP| M0 SUE LR6K| =&t

ol
MO

B8 SN | s oz @ o) wies) 20t of SRl A

5 420] 7f5o

(Efficiency and | J0\2 mrsrmmn =xist A ol
ZIE Helop| S5t 4 U

Effectiveness)

S Ho

(Fairness and
Justice)

S|IM sko o _ _ _ _ _ _
oy B TP | ool e eromn marps wasp| 9 AjSi! RRRE BP} EESD)
e oo™ | OFREE, Ol I OfRPH BV AT K2 B0l




SEoE B ChEEHO| FoPt BSoALT LT SHeOIEH UR MY 5 Z=3EE Bs &
(Overlaps and QU HITHZ A =20] TRSH AR HiKE o~ QUS. Eot 0[2ist Shis x|
Exclusions) AlgMS L
SEE 7
(Performance Flot ChalEHO| Hof= FMo| dulE E8ol TRt 42 T == Q= 7|
Measurement and | == AZ&t
Improvement)
Ha =A CheyEiEte| Tefot Hol= A EX0|L} SiAQ| KRIE £0] 3 Adls o 2
(Legal Issue) op|| BET AeNS =

oFHA FHe EAIZ THIT 98, ol WA A oiiey 5 e Rt BAlE 29
& 7MsAo] 98, olo] BRBLEA] Bk AU G F2 Hlgo] SuiElA] oRe
A ol Fake 4ol 918, web ARl AAtgoR st sk Lol B
BiAjo] Bt ek ol Was

AR Fdo] foAgTH
=

1 g = @Al

4, Aol ERFLF B0 dlsf £
o
=

z (@)
AR 22w oy

= Ho K
O
Ap
o4
o,
o
0,
rir
pau)
b
i
.
ol
m
'
h
I,
)
0
i
=
=,
H—4
o
1o
I
o
)
%
>
2|
b
i
)

ol

L
nid

)

N

E

2 ol
i

iN-a
3
o ot FI ri W

)
o g
_c|>_i5
I
fu
N
2,
2
|\
2
tlo ofn
=
i)
gg
i)
fo
N
%0
mjo
o
)

o
2@
&
i)

I OV e 1T/ =
i) r_>|i 42
il
iR
9_{5
4
:|u:
)
Q,
Ir
4
N
[
N
)
X,
i)
)
fr
=)
=
5
5
o,
i
I
=
P
i
i
H_4
ot a2
i)

=,
I

4 4y 2ot
i)
)
g

AleEol AURE =5 doitrs e S40 7S] ¥ w2

ek

= ERELEO] F7H eolA Feder deEE M 24
E=EFEE A =, I Ve 22l ESE 4aEE] 992 oS

iy
2 ﬁ
(e
!
[
LFJ

i

D)
rr
ki

L‘il"
[-'O
d

o
g5

(T
Ml
iy
rlo
19

gkl

daEjFo] ERFLANA Dot WA 2otk 459 HAFH

TUS 245k 5 AL BHsHA A= 0] lZolk olof et == st

= H(algorithm management)S 5ol AL wiAsla, o

FFE T A 9L ok 7Y ITFE PR old wEt EAe AEE s
i

= — == o
Aeishs 0= ek ofefst @yo] WAISHE 7H 2 olf ‘Umelo] BEGA ol

= oo o
l
)

L;:
Sl
19
>,
mO
Kl
ich
)

NN ek
E ne

_29_



Sisksl= trolye] ZEto]Al(dynamic pricing)e 7FsHA WHE7] w2, 18y LarE
F9] AAH LufAL “wa5A BA TkE. daElEe SR A S0 W3t T

HAT A2, 7IReE TAE & 3o wEt kEsAA d8E PAske AREA
(boss)d] FHIE 7H 4 US(Adams-Prassl, 2019; Rosenblat, 2018). E3] A& T}=
A %2 Al BoldZ HYAA BAILE 729 o R EEHo| FH. 2Aa EHELE9
AN A EAdT} XEREE AL w5l 7HET TR REE AT O RN AEFE
S 7A(De Stefano et al.,, 2017; Resenblat, 2018; Veen et al., 2020) Al7]1= 5 =2
FLosAE S5 =L, 258 o) AR I3RS & & U] EAEHY S
=, 2201 SHELTAVL T E S TR SHELEO EUERE EE0] AAISH
AdagFo] oL T FFE WA HIY, 54T Skl U2 At dare

ol tigt =ol= wi¢ mEet Zlo] dAY. wh, o] g9 F AXI=oA

lo

A7F 71edd9 F4E oEE EHE AAL A4S Al o Sltke =T A71E
, ZUE GuEEe FAE FH 5207 HY IF SHAMED)L 7 A=
Aoz AVYEFE Al J=d|, 2018W TAE] 7hs3E Al &g 7le]=2RRI(Ethics
Guidelines for Trustworthy Al & ARro& AlA dwdQl MI¥PYE B S+ (General
Data Protection Regulation : GDPR);& AsH7|o| o|28&. E3], GDPRS ¢8&
Z-s-dElo] s ERFsAPE FEE Al #E(right to be informed) WA= &
AZo 2Ry Hdgiks AP(right to explanation) & EA9Mo] wel, EHE5A = old
ot HEE ALY T} 7HHo] AAEI v E=Xo disf ¥4 AXE B9 87T =
Al =AU o]ERt oflgt fFEHAY B = 20219 EHELEY e S 9
o AHARECHES 2FSE HA 7§AMDirective of the Buropean Parliament and of
the Council on Improving Working Conditions in Platform Work, 2021/
0414(COD)®= LHFL, FAFEC| eBAE Aok As AR =AM 7= Al
Aletal Q5. EAEEY] Al vl=olAE olFolFl=tl, 20199 49 L& HAlsH
7] 9t daE]E MYHKAI Algorithm Accountability Act)9°] ZOJ=Ea, ALAHY
Q3](Federal Trade Commission : FTC)= 2020 ARLAF ®HZA 2L QixgE g
Z AR89 WS AASE A3 A5 W daElE AREAA(Using Artificial Intelligence

and Algorithm)10& ¥jx3s} fEluet gA: darglEo] digt & de], Ageks HzlE

— M
i

[¢]

8) 0] 7HMer2 S3EL SHE-SK
2330 2ol= &
£ Mol SSHB-SAt SHE

9) 0] Hote] FHHAR @ A™ 3 S|AIHE(3-taxable-year period)2| ¢7h Z+IFH0| 5T 2 014, @ &
oH FO| AHIXt = EDF 7RO AHIKE Z|7(0f Ciet JHRISEE ERoAL S, 0 F /i9 2uUs S5k
2, MEHY E= B0 22Xo=2 AR, 29, Shots Y2 oFdstl U

10) O] AF2 7IZ9| 8, 789 FHES 2ot Al & Y2iE 200l oo 7I0] g 4 A= FAEL 2
S ZEES MAlIIA DA, OFHo(FEY &), @2 7HssHoF SHHAIE YRS 2E AAMZH
et 2%) @SHoll(CAZEe S8E ), @dSH=2 EF(C0ERZRS| Ayl 45 EHIY E8)oH

40

=
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