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qE | AR dwsont 2] 26 —9)2 A1, SIURD
EF | - axEsel WAVt REg e
il e e e = s ks
28 0 =F5RSE AL AR YS(LASD Psychische Belastung bei der Arbeit: Erlduterungen

und Hinweise fur die Uberwachung und Beratung. LV52.(2.Auf.). LASI 2021. ¥=& 4 417
2ok 93 Bk (Gefghrdungsbeurteilung psychischer Belastung).
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Gemeinschaftsstrategie fiir Sicherheit und Gesundheit am Arbeitsplatz)
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I MLO AFAMAEZA ZHAA FeF(A1872)9] A4 S TFAES F
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Gemeinsame Deutsche Arbeitsl schutz | strategie @ Engish [0 Leichie Sprache &% Gebardensprache

Mensch und Arbeit. im Einklang.

Persen lernt am Laptop und macht sich Notizen.
Uber die GDA Fir Betriebe Aufsichtshandein Aktuelles Downloads Suchbegriff eingeben Q

Krebserzeugende Gefahrstoffe:
Online-Lernmodule unterstiitzen
Aufsichtsdienste bei
Betriebsbesichtigungen

’.
Handlungshilfen und Empfehlungen
fiir den betrieblichen Arbeitsschutz

Leitlinien fur das Aufsichtspersonal \

Staatliche Arbeitsschutzbeharden und

*F o 5Y TE A - WEHGDA) FH o)X
*2}5: https://www.gda-portal.de/DE/Home/Home_node.html

gt A =FET T FHBauA)

=R3E 2k oldt Zh(Bundesanstalt fiir Arbeitsschutz und
Arbeitsmedizin : BauA, ©]3} ‘dAwrFw’ )L 1996@ AW = FEHS
A olst AFa A B3 WEHBAnz. S. 75740 wet A A3 7|H

=
o2 Y xE AAFALAE T2 EREDortmunt)ol] L.
- e AW 713 AW EEAS Foln, Ao tig 2o A

rlr 53

)

1=
de AR R sjlo] ok ‘AWNEHBaud) o F2 dF
o AA R AT Al ds A=A ROl AES Alsst
U, Aol A dd Aok Bd 2S99 A N, 9
=
[}
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AUFGABEN  DIE BAUA

ANGEBOTE

z
a
2
u
I
E

Arbeitswelt und Arbeitsschutz im Wandel

Mobiles Arbeitent

i
Risiken ortsflexibler Arbeit und

Chancen ul

Empfehlungen zur gesundheitsforderlichen Gestaltung

/" 3OBVILLE S

ER3E Aot FTHBAUA) £ o)A (https://www.baua.de)

L
sl

oy

*2Ag:

SEEL]

15)

Wirksamkeitskontrolle)’

und

(Arbeitsschutzma 3 nahmen

https://www.baua.de/DE/Themen/Arbeitsgestaltung-im-Betrieb/Gefaechrdungsbeurteilung/Expe

rtenwissen/Psychische-Faktoren/Arbeitsaufgabe/Autorenbeitraege/Arbeitsschutzmassnahmen-

und-Wirksamkeitskontrolle.html
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wh QRAR 3 RA GF AU - “FAHA ZAARED), 7
Fun

O <ZBAA AACD), $27h FuTh
2

_o]

- 2020 FH 2021d71#] dHEHAA S ARG dHEE T8 AWEA
o] AAwbx &= A3 E(Bundesministeirum fiir Arbeit und Soziales, BMAS),

(Bundesministeirum fiir die Gesundheit, BMG), 18]31 <=

N
i
b
rO
2

= A A A9 X(Bundesministerium fiir Familie Senioren Frauen
und Jugend, BMFSF]) %522 = A=.

=9 #ATA TE A4 zAHe HA7 gl
@I EATRD, AP Edggaan | oo SR AR
238, ALRATLY) =

= e ——]
a

ezumdnert BN ~ |Offensive|
Gesundhei :

Wir machen mit.

AR AR EFE FH oA

(https://www.bmas.de/DE/Arbeit/Arbeitsschutz/Gesundheit-am-Arbeitsplatz/psychische-gesundheit. html)

- Al ARAR FAe e ARG Ay #dER 507 SAE F
Aste] Tye FA9 T ARAY HLHE FUAG BAE
A7) AT LWEAYT MEADL FF A4S APDL

- A AR FAR oA"A AHAHEAS FAS=7HWas halt uns

psychisch gesund)’ , ¢ &o}x}g]7](Achtsamkeit)’ , 2] Z-2(Einsamkeit
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vk 43285 % A7 UEYIA(WiGe)

O AEAEET Y, A48

O 4 z24 % F(nteraktionsarbeit) 7]

- 1990t FHHEE ZdojH AdAE FEAEET dol =
=7 AP, FEFEEFTS “Ulel B HIEE 24357 A
3 Bl 43 Alstal flsskeE AT 16

i
[e:
o
O

a8 2-1> 5Y 43548xs 47HA 484 =Y

///;i&%ig
(Interaktionsarbeit)

*Z+8 : Bohle, Stoger, Weihreich(2015).

- dHAM AEAE, nS, g, AA 5 1A, JFTE, Gk 4

o

16) Interaktionsarbeit  gestateln &3 o]A], ‘A5 A8 5 = o] P (Interaktionsarbeit)
https://www.interaktionsarbeit.de/DE/Interaktionsarbeit/Definition/definition_node.html
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15 A=st Ws

ol
ofor

<E 2-4) BY ABAFEE P BHL: TR, WE
Y 84 F2 Y&
TAAE A, AL, FECIRE, ARl F5302 gEst AF
kA T2 MH|2E AT o F B9, o3y A5 HFe AL A
(Kooperationsarbeit) HE w3 Hapo] st #ojst=Add G Ut ol& Asl TAA
= 2 1R W 9 8 Fd §EEtY UjAsHE 43l 9tk
A=
w7 - . =F JAolA FARAIT ALY A E TED
(Emotionsarbeit)
7ExE ZANA= 1, ), SElo]dE, AR JES AR 2 R
> - 124, A, = il —= A= Eu
(Gefiihlsarbeif) B -

T A9
(Subjektivierndes
Arbeitshandeln)

17) Muller, Nadine and Thorein, Anke

“Arbeit mit Menschen humanisieren” . Zeitschrift

Gute Arbeit(ZfGA) 9/2017 8-12%:.
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(Bundesministerium fiir Bildung und Forschung,
gl B3 d7E THALE Adsr] fsl A+
&3t 74 U3l7)(Arbeiten an und mit Menschen) ‘2t AT U ES
2% 748 AL
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=
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o

3 Gebardensprache | g Leichte Sprache | Interner Arbeltsbereich | Forderschwerpunkt

inter.
aktions
arbeit

gestaiten

2 &)
Suchbegriff A

Interaktionsarbeit Aus der Forschung Fur die Praxis Vernetzung Aktuell

p Arbeitsbedingungen

Der Kontakt mit Kundlnnen oder dhnlichen Gruppen geht mit Anforderungen
einher, die sich von Arbeitsbedingungen in der Produktion unterscheiden. Bohle
und Weihrich definieren daher vier Wesensmerkmale der Interaktionsarbeit:

@ Kooperationsarbeit, Emotionsarbeit, Gefihlsarbeit und subjektivierendes
Arbeitshandeln.

| verwsist auf: Arbeitsbedingungen

Arbeitsbedingungen oml

- Interaktionsarbeit: Wirkungen und Gestal-
tung des technologischen Wandels (InWiGe)

Das Projekt INWIGe hat eine Doppelrolle: Zum einen geht es

der Frage nach, wie sich der Wandel der Arbeit auf 05 A2 P ks iop:
Arbeitsbedingungen und die Gesundheit der Beschaftigten SEP Reyrhoingie der

bei Interaktionsarbeit auswirkt und wie dieser

menschengerecht gestaltet werden kann. Zum anderen ist
Lsmia S ol s snader Degjoktverbunde des

Veranstaltungen & Termine

Arbeitssicherheit und
Gesundheit
Gera

[Home/.

*217 : InWiGe &3] ¢]A]- interaktionsarbeit.de
- AEAFATVEN AWiCe)E FEAE =T
A

of Wial YTeka FEAGwFo| A byt Aol mAE

gol e Fo, TAROE A JHA AN LB HHT.
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= 2

7EAFAD

O A7ty 2 A%
- ATYEYAE 18 ZaA

=

(Dienstleitungsdreieck)’ ©.2 A

59 45

a4 2-2>

—=

a7

37MA 2H FHFokusgruppe) 2 E-F3laL o]

o

gEED

AFAFTUEY D AT

ol

2 A=

B

M| 28 AHE
(Dienstleitungsdreieck)

A5A LT 47T A=
(Interaktionsarbeit Forschungkarte)

Fokusgruppenkonzept: das ,Dienstleistungsdreieck

DigiLab NPO

Organisation ProDigA
SO-SERVE

A
%S T0AB
PRIME.

Teamin
&y
009

VISITS

ellad.0

aktions
arbeit
gestalten

InkluServ
o
.9\\)“%

Komin o
oS el
oe® “ew“e

Fokusgruppe 5

KILPaD
RespectWol

9
e
W UMDIA
ot
Ankfflo
INSTANT GIDA

Digitaler Engel

o

rk

PARCURA

@ Hamburg

Ludwigstust

® | Berlin

nnnnnn
@® wagdevurg

Halberstadt
Quediinburg

@ Leipzig

® sona

Rodenbach
Frankfurt @
am Main

® saarbricken

nnnnnn

eeeeee
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A 8] 2291 = ZHDienstleistungsnehmen 2. T-2-5 ™, 3o tiAto] ©E F o
A3 e pAGl we A e 2HARo R ofdsl o] T

- B3 AFHEYIE FdHClAM ‘FEAExEs o
(Interaktionsarbeit Forschungkarte)’ & AlAIStY] A7 e 7ol =4 - o
27 YEIDE FHHL UL,

2R - A E 2915 A ARA FEAE) B AT

1 H
2 (EA-AN2ASA) ¢ 718} ] HEAE
S

® g I LR
9 qulse] B AT

o 23 AW 3 (2A-AN2ATA e WA P vehE ST
2 A% 4B W Lol B AT

2) 8H 2 719y F8 AAE 2 &5 AH
7F. AR U AANAZ $F £ psyGA

O AP e 29

K

=
- A W AAARE S35 A ZHpsyGA)2 ‘AAHOE
=5A ﬁ](psychlsche Gesunde Arbeitswelt)’ <Foj=2 543 HEE
[e}

R S

il
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OBERUNS | UNSERE ANGESOTE WE LEICHTE SPRACHE W GEBARDENSPRACHE Q

»’psyGA

&in Angebot der [nitiative
lee Qualliat der Arbeit

g 59 A% W A0 S 2= (psyGA)
https://www.psyga.info/psychische-gesundheit/erkrankungen-und-folgen/emotionale-ueberforderung

O AH2A% 22 =9 FA, AnAe

- xd2 F9 FA F UE AR W e Ao &5 vk A
Ao g ojojd £ e BAH Fe b= A2 HHet
(emotionale Uberforderung)E = skl U

- AR AREE B2 Y YA, AAXMSY G, #AE A%
2Ed 2, AR W 29 AY, /M8 W 2EY2E Ao R 3§, o

£ f4dsty] 9l 222 FAZHQ BT AR AN

[}

o

=
=
KN
= .
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O 29 E 9 A(#Respectwork)
A

- FE3A 8 E AT UEYAInWiGe) Z2AHE F stE “AH] 2 A
At uA e FsAgs FE EFol dojua F3E g e =
A Eframework)= AAsk= A & HHo= g

< 2-5> 5 ApjzAlgael uQe 4328 £ W =49 € -

47}
FA 99 Fa g

A g i el <

(Verbesserung des Umgangs mit
der Kundschaft)

AZlAM 719 3 Aedo2iy EFdenal
v £ YRS gEE o

TAA, BelA 2
o A4

(Qualifizierung der Beschaftigten,

ol s &A A

Fuhrungskrifte und
Interessenvertretungen)

ot =1 1e Ade] Age Aol T & A= An= 4F

=z

3= HHS | g gpase A nane BAL d@sw TAR
(Optmpergng der betrieblichen = pMomHE HEd 2 9t wolw LANAS
Organisation) N

A A

/\‘CO]
le=d ed A4 Nze ee] £Ue B nAT AR e AT
(Unterstutzender Einsatz ~ von | _, a3 229 Spa= ol

gegenseitiger Respekt erzeugt bzw. gefeérdert wird.”
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18) & o]A] oA B3 ZRAHE EHo] YRS v ¢S “Ziel des Projektes ist es,
die Rahmenbedingungen der Dlenstlelstungsinteraktion wie auch das Kkonkrete

Verhalten von Dienstleistenden und ihrer Kundschaft so zu gestalten, dass



Home Problem Idee und Vorgehen Ergebnisse Verbund und Team Medien v

T
s

Geplante Ergebnisse

Das Projekt soll nachhaltige Wirkungen fiir Betriebe und Beschéftigte und auch auf gesellschaftlicher
Ebene erzeugen. Daher sollen die Ergebnisse und Erfahrungen des Projektes in praxisfahige und damit
unmittelbar nutzbare Produkte Gberfiihrt werden, die u.a. von den institutionellen Partner*innen (ver.di
und Handelsverband) in die Fldche der Branchen transferiert werden kénnen.

Folgende Produkte sollen erstellt werden:

*Zg 59 2l2d ES] A(#Respectwork)E 3 o] A (https://respectwork.de)

o A A ClHFHEDEKA) ‘E% 9 FIHRespectwoche)’ <l

O &%F9 F7HRespectwoche)
- 59 A A ddyE 1% 3 (Grubendorfer) ] Aol 4= €
_/:ﬂi]_E_-?JEr'.(#RespectWork) ZZAE dgoF 20227 8¢ 1Y 7t

E%9°] F2° (Respectwoche) 7A#H Q1S 332

<Id 2-3 54 7% H=FE A= A - 7 e}

AT § TRE
(Q2ELa# AAE)
EEEEENEBDN|
Wir handeln mit Respekt!
€RespectWork

Wir machen mit!

A FA A dA2

‘om
22.08. - 27.08.
findet unsere
~ Respektwoche statt.
Kommt vorbei und
macht mit!  °

e rran

. @ (;rubendorfer

A5 5 PAAE 92 Fo0lA
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19) Bundesministeriums fiir Arbeit und Soziales - Bundesvereinigung der Deutschen

Arbeitgeververbande - Deutscher Gewerkschafsbund, Gemeinsame Erklarung Psychische

Gesundheit in der Arbeitswelt, 2013
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‘EFAANA FAARE HE FFAD’ W07 Fe AF

= UHOE NG FHH FFL VAL, ol Al FARA wet Fepih 4Ty
sEdA2E H9le) A4¢ APk aglol @ & gon fAH AP U AFe FEAET
P13 A% A QeNAS] stk Ao ol AAHL B Holok Wk A B 2 ok
of thal & S-S Holstn oA ko] FolB olFoflE e BAAY BNAYE 3
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AN Hekh olol T HE 2AE £2E] AT AT AT, of Bk A% B,
2 =24, A4 ¥ 9 A EV—‘«I A BdE 244 24E F

SRl AR A2 FAAE B A diRTh Adshs TR *Lixﬂéi AAsop gtk FARAL
Fole ARE HEsta s8sta Adshs 2% ?_%% ERE At 2AE Fshe d L3t
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GEMEINSAME ERKLARUNG
PSYCHISCHE GESUNDHEIT
IN DER ARBEITSWELT

U 5d=32dFTAWOGCRY ‘F2 =T AHAT2A AR - 75
M FE(20183)

O 59x=%DGB) T2 =% Ax
- 5dxFOGB) 20189 ‘xF - FL =& AE(DGB-Index Gute
Arbeit)” o me} Mulx Fof FAAE AP 520

3tk g o] dolH, o

- 20184 71& 2 4 55
= . 8 - 2 Eokel

Z 16%7) 7d5%}
A AT
oflzt AlAA
stA] v FTARA HlE] & Ao E UEYS

- ABAEET FAAY B%E HAFHA FBE

% ste FAAES

N
>
}01(
2
ofo

[e]
¢l HHkorperliche Anforderungen)

»
ol
il
£
o
Y
2
X
2
>

[¢) vl
A8 AARe AT s FEIeH, FEA T AL 11w B
£ g5 He v 2Ef2E ety SHIAS. FSAEET
2 SAE £ o] T23% YHoZ %59 <|u(Sinngehalt
der Arbeit)E =A<

20) DGB “Arbeiten mit Menschen-Interaktionsarbeit : Eine Sonderauswertung auf Basis

des DGB-Index Gute Arbeit 2018 fiir den Dienstleistungssektor” , 2018. 57~62%:.
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o A vEE=z(Ver.d) FHA: AFEH A Lor)- FEALET
£ A=FoZ’

O #Wz2d((Verd) £ =5 A&

- 59 FFAv2=xzM =Y, Vereinte Dienstleitungsgewerkschaft,
ver.dDe W38t msAlAl A AL 2o g F8& THsSHARE =F
2+ 28A2 ge FHua ‘I3 =& :Z(nnovation and Good
Work)” 7A#AE Hola A

- o] AHRE =5AE, IFAZY, AGTELA, HUAE =F, 2Eatd
=53 A FEAELEFES 52 HH A %-TLEHO]E g =F
AA F8 FAZ AAs 5 WEYE 201090 SWEE J5z)
ExFd O Y "l 2H1Es T JdoH Avy, AHAE 2, R/
B wsddAs Ae T #d WESs ikt S

A=t B HAF FE =5

“HHIERZAAN AT d7]- 3528 TE
AEH o=

ey 43348xF
L&YY A=

ver.di-Film Interaktionsarbeit

g W29 #F

O HlZ29Ver.d)) %
- 20213 9€¢ o|t}-2 W grElQl(dar-Oberstein) o]

- Auj Y E-E(Handel Ver.d) =

A BE <l

2 =sA He ]l

& T
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HELD>*ININEN DES
HANDEL . S:

SIE RETTEN DEN
EINZELHANDEL UND
WER SCHUTZT SIE?

S ..\

A W20 Q) SjEH
“Heldinnen des Handels: Sie retten den Einzelhandel und wer schiitzt sie?”
(&ard F&E - 25 anAE Feted, 7t 258 BRIy

S -2 FAA

Jo

3 ZH3 IFA(ES] dojd )] A3
= A A7 RuEA ool g FAE gobstr] o E2D
A2z HEY e 2§ 2l
7HOrhan Akman)oll w=m A Avd dlo] =8 A

L ot

A1 SAZE vk &

- ol 71 AXQle] Asjeta vt AauFHAA A A
Geta A7olE Hols FAAY] HRES oA olgta AH YL
oo E3AMH 2~ =2 H2Y FE - Au]FEE(Handel ver.d)e EAAF
H3E 23 e APPe.

21) Deutschlandfunk Nova.
‘Gewalttatige Kunden : Wie sich Verkaufspersonal im Einzelhandel Schiitzt’
https://www.deutschlandfunknova.de/beitrag/gewaltzunahme-wie-sich-verkaufspersonal-i
m-einzelhandel-schuetzt

22) =Y F9WF ZDF w2,
Gewalt in Deutschland: “Tagtaglich beschimpft, bespuckt, bedroht” (20213 9¥€ 229¥)
https://www.zdf.de/nachrichten/panorama/corona-leugner-gewalt-100.html
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32) Comment détecter les risques psychosociaux en entreprise ? (PDF)

Depister les RPS : des indicateurs pour vous guider (PDF)
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34) Risques psychosociaux, 9 conseils pour agir au quotidien (PDF)
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https://www.monsyndicatcfdt.fr/les-conditions-de-travail/juri-travail-harcelement-moral-a

u-travail-12-exemples-concrets
45) https://cfdt-spie.com/2020/09/22/tous-contre-les-harcelement-moral/
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HARCELEMENT AU TRAVAIL

Parlons-en !

Cfdt.spie@gmail.com

https://cfdt-spie.com S cFolt

[W-&] A5 1RlskA] 2ol AAAES SEENA Aﬁﬁf‘}@_ = %ﬂi &S 8A%
1o T4 SR AHCL Aud ojwd Faet Ry Al AR 4 Qe
*Z}5: https://cfdt-spie.com/wp-content/uploads/2020/09/harcelement_A3_girl. pdf

- o o9 Ao H7bE e ASelE 1de) 520 dadd 9g)
23}, o7k A ASE 92 e

46) & W& AFXQ015), [FEAnls Bz FAA 2434 dejzAtl, I710d9]
43 AT T =R W& ATET AY.
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O Y= FAANA L} FHEIT

= o
S dE 2ARs 2 A% g J85Y B 9E, A% 7T 9 948 5
7 o

AA7Y ZEFolA A d=9 BAAG EA= S vl=EA T4
qebd B 7AW | (Health and Safety at Work, etc. ACD)oll HAA o] 9l
o

- G Ak A0 74 wEt Hu AR D AT kR
A9193])° (Health and Safety Commission), ?883 71Bo A Akl
HARAA’ (Health and Safety Executive)’ ©] 20259 AR ALY
(HSO)+= 19743 At Bz ol o3 A - 5%, 200813 49 4kt

ARAHHSE) o= FHEAS.

o)
mu:p

5D ¥ F¢HEA= ZAHdg FACI/Me vAZAAFQ20N) FAZ oA, Z+ AH
2xo= H3 7] BExecutive Agency)Eo] A&Ho L. 3 HAAF EAE A%
Hog AHAd #HAY Fart AW HAA-sA fvta AAAE A7 REY. I
o Ao A A AA @Al = 7H2E](County), Bl ~2E= EDistrict), A 7h-&4A =
(Parish Councils9)® Y13,

52) https://www.gov.uk/government/organisations

53) HAIA. TY9= 1974 AAFHRAH | AA &
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<18 2-10> ¥ 2F oA B A A (Health and Safety Executive) &3 o] %]|54)

i Health and Safety

HSE Executive

Guidance

| (National Health Service, NHS 1946)& EsfiAE 1 Hog HE
e 4 9

NHS7F dasta e “F5FE7HA1%Job Evaluation Handbook)” ol A
= g Y go] ded, ‘EYUFH =¥

rJ

9 ogAA wew $ g A o] 23 & WASL UL
FHANE oY PAA wFo| YPE FIISE ° F 227} Hof
9 HolFy, AAART AFrsds S ta) zRHoE OE
L2 8 5 UES T & e

O 9= HEH vlu

- G AAHMPABAHHSW 19743 AR AA ] <A W 2EH
2 FEFA2004)>0) FH Jgo] E3Eo] 9355 1833 4k ekA

54) https://www.hse.gov.uk

55) G HHFAAE HAcHI Al FAHRegulation), 1232 HH(OrdenNo & FAH. o=

A7 (Approved Codes of Practice)® A (Guidance), 183 ¥ #f4lo] Fx3t=
Wzt 71 &(standard) 0.2 &9 FA P

https://www.legislation.gov.uk/ukpga/2010/15/contents
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A % | (Factory Ach)g A%}
3= AR A& B &5l JhsEt
oFH X A | (Health and Safety at Work etc. Act 1974)>
AJMABAHHSE) Y A EBAG A/ AW R

Dolol A B =Bl te AR FFAS YA

T AR AEH A HE
- 9o 7+ xS (emotional labounel] 2ZA" HuEL glont

=
2Ed 2(job stress) @ et AWz RAAEE

o
)

o
rob o

<IE 2-11> ¥ MR AHFHSE)Y vld- A ~Ef 259

@ Reduce wwork—related ill health,
%1 'é wwith a specific focus on mmental

health and sitress

Great Britain has one of the lovwest rates of fatal and
non—-fatal work-related injury across Europe. We
have seen real progress in how businesses
understand and control workplace safety risk. We
have well-established standards for safety,
recognised and understood by industry. These have
helped to reduce death and maijor injury. particulariy
in construction and Mmanufacturing.

This isn’t the same for work-related ill health, as current trends
showw this is increasing. The most commonly reported causes in
Great Britain are now sitress, depression, or anxiety.

We wvill work to reduce this trend. Using our collective resource
to focus on this problem. we will deliver interventions that
make a real difference. To have a greater impact on workers®
heailth, society, and the economy, wider industry and business
will need to help too.

Our knowledge and expertise will eguip us to deal wwith

any newvw health challenges that arise from the changing
wvworld of worko.

56) A @Hl(2010), TF= AHIAEA AA L] AT, (=FHEF) A208, F=1a
WS AL
57) 9= FHRAAFA HAyAL T AV BN ALVEFE UrolA e, T3
= B YL F2 oY, AYATE APIHRAY A 22 JYr|He]
1:'4'—1— = ‘/'F 9 <

58) https.//www.hse.gov.uk/aboutus/the—hse—strategy.htm
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HSE+= A <2022~2032 HSE Z & By A>A A4
o ge ol FEs gom, a5e waw A

<I¥ 2-12> G5 AF 2Ef 2, &, B F0]59

“=="" work-related Stress, depression or anxiety in Great Britain

828,000 17.9 million
Workers suffering from work-related Working days lost due to work-related
stress, depression or anxiety (new or long- stress, depression or anxiety in 2019/20
standing) in 2019/20 Labour Force Survey (LFS)

Labour Force Survey (LFS)

per 100,000 workers: new and long-standing

‘Work-rel d Stress, depr or
e 3.000
£ 2500
S
= 2.000
-Rpeey - N —
S 1000 Therate of self-reported work-related
s N stress, depression or anxiety has
:— 500 increased inrecentyears.
= o ~ ~ - _—

SIS (B B ® D @@
S

v > B “ =l 49 > S \'\, B
ST F I S S o S S ECNIC
s T S S S S ST S S S S S S
————— Shaded area represents a 95% confidence interval L. No ill health data was collected in 200202 and
2012/13. repres ented by the das hed line

Source: LFS annual estimate, from 2001/02 to 2019/20

<19 2-13> I AFAHREAFHSE) ] 47 f 2E# 2= B
7hol =z}l

Health anda Safety

E + =
HSE TeEes

Working together to
reduce sitress at work

A guide for employvees

wWhat is work-related stress. and why do we need to tackle it?

P b bfloc. Srvlos il gl iy S et Sl bt B e e b e el

Wo can all tool Strossod at Hmes when wo 6ol as though cvonything bocomos 1o
much, when things get on top of us, or when we feel as though we @ve unable to
S S IReea thnes cru] BLailen Wi sl ok

Sone: It altects Us i ciffersre
A working live:

in our P

S Work-related stress can be tackied by working with your employer to identify issues
is is & web-Triendly version  at source and agrecing realistic and workable ways to tackle thesa.

or loafict INDGA2%
To help do this, HSE has produced Management Standards and guidelines

BT AR W 2EHS B FA>E AT 46 we A weEol

59) https://www.tuc.org.uk/sites/default/files/stress_0.pdf
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- =@, FBA) A% 0 2Ed2 FES WAR 5 AE AE
& AFSE, AT B FHE o WA 2e A AFEHol
H4 F YRS Y8 53 PAEEL o 4T AEHAE FUAA
S2AANA B4 AL BY S ADIE AFUL

O 9% #% =549 2ZLH9 A7) 3560

- FEY mEAE S AgolN 2, AFY, e ANAALE
229 B4 ARE HUSe Fr1How uAoRRH $94T F
Qi sEel A FHe NS Loy s Ao 3
A AA FF wEA ) hd B HFYel FAAL

CE 2-17> 9= §Bx%A Z2U9 A7) 2,

=3 & 8H2020-2021)6D

9 2020 2021d (N=3,500%)
oo g 109 % 99 89%
AA A Ze 60% 64%
AR E3Y 9% 11%
229 o] F £ o}z 79% 46%

*2bg: USDAW Z#o]A] A4,

- 20219 119 =4 A% 9 #F w54 109 F
7] g S W A= gl

60) UNI(2021), The Pandemic of Violence and Harassment in

6) 9= #% =54 A, 2 dF 2520204, 2021d

7bs .

9ol Z2Z119 Al

62 2 nlo)e] 2~ Iy o] AR}

Commerce, UNL
)= USDAW A}o]EoA 2l

https://www.usdaw.org.uk/CMSPages/GetFile.aspx?guid=630d6f8e-73df-4ca2-a923-7f12513816

14

https://www.usdaw.org.uk/About-Us/News/2021/Nov/Respect-for-Shopworkers-Week-Usdaw-

survey-reveals

62) I AH, % 2 IdF =52 AFUSDAW)2 2017dFE 2019d7tA 1,500~7,000
B =EAT FoE 4Y wEAY T Y, AY 2 oo A= =AW,
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314 AYF71024%), W3 J4F d7117%), d= 7N 2)A5%),
AN FZ(15%), ] A3H14%) 5 WEo 2 FlH6d)

O 9= 43 HE - H5H, A5 YA
- 9= AR U FJE3(Job Harassment) A2 A7} #T#Ho] ri=

of frgddolA ) 3 3 2
star, G0l #d He AA R AT EN AFEHAS. TS F
Hagtel HE71 =R wat 20033 E&H5F ‘Fu Fe WS,
QARG 2006 AHT A 2T ALY
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63) Enforcing Social Distancing 24%, Queueing to get in store 17%, Face Covering 15%,
Lack of Stock 15%, Limiting Sales 14%

64) 11835 H(Employment Equality Law), &% w=*H(Protection from Harassment Act
1997 =gduZ3AH A AFZAYAICGP Working Group) 5°] A+

65 = F5HLS 1970d <dHFLYFH(the Equal Pay Act)>, 19750 <AAEFAH
(the Sex Discrimination Act)>, 1995 “go91x}8 5 =" (the Disability Discrimination
Acty So= HAS Y A W AF A il 5483 FAHNA= Lol A
2, 2012, TD=ollAe AR A5 FAL1 AUEL)
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69) https://www.bbc.com/korean/news-46258850
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Changing the world
of work for good

The Taskforce will lead the trade union
movement'’s renewed campaign against
racism at work. It will engage with Black
workers across the UK to hear about their
experiences. And it will produce
recommendations on tackling structural
racism in the UK, in workplaces and in
unions themselves.

L

2 wbeh Q] W8

> The Trade Union Challenge:
Winning Legal Race
Discrimination Cases

The TUC Anti-Racism Taskforce, Strategic
Litigation Roundtable summary.

> Building an Anti Racism
Network

AntiRacism Network roundtables
summary. Key players working in race
policy in the UK cam together to explore
the possibily of convening an anti-racism
network and the current challenges the

anti-racist movement faces.

> General Council Statements
- Anti-racism

TUC Congress, General Council
Statements from 2020 and 2021

Black women at work and in
trade unions

Gloria Mils of UNISON chairs a fantastic
panel of speakers on Black women at work
and intrade unions as part of TUC
Women's Conference 2022,

Every worker needs a union
- Dr Patrick Roach

Dr. Patrick Roach, general secretary of
NASUWT speaking at the 14th February
HeartUnions organising call. Sharing
inspiring stories of recent wins and plans
for the Anti-Racism Task Force.

Change is coming. Why I'm
chairing the TUC’s new anti-
racism task force

Trade unions are committed to eradicating
the prejudice and discrimination and
disadvantage that continue to deny many
Black workers the opportunity o secure
decent jobs and careers regardless of

educational outcomes.

4 outof 5

Don't report - it can be a
confusing, isolating and
traumatising experience

it

.
1in2
Women have been
sexually harassed at work

L

.
2in3
LGBT workers have

experienced sexual
harassment in the

> Sexual harassment has no
place in the workplace
#ThisIsNotWorking

We need a new law lo prevent sexual
harassment in the workplace. A legal duty
requiring employers to take all reasonable
steps to protect workers from sexual
harassment and victimisation.

workplace
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72) 792015, A% A5 HeHe HAEH g Wt , Idxod-AAT .
73) https://www.tuc.org.uk/resource/work-and-suicide
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AHIE 95

O 97 #% =% =x=%Usdaw, Union Shop, Distributive and Allied
Wokers)74

- FEAAE 53] ARAs B9 oy} 2EH 2 TR w2H, I
= % =52 Usdaws ‘FH & fle a4 &5, A=A
EF9 & & AAst A EFS s Us

(F 2-18 9= §% =%Usdaw) A%, 153 ¢ &%
4= Usdaw ZZ3) &5 Y= Usdaw AAA7T &%

Usdaw Day of Action on Mental
Health

Usdaw is supporting World Mental Health
Day on 10 October hy organising our first
ever co-ordinated Day of Action on Mental
Health.

m“m-mwn—ahm

By sesereg sty e gl promrer B4 ek mEh
TR, ety 1o S ks YOLE worALs

= sapert shace g

Pt it it v ‘.“' Sy
il ) R gEL

Usdaw — looking after your hoalth and safoty

- 38 dAZ '@ Y9 Fee g @ BE/ & =P 9
on, B3] ‘Fele gl W% & A st wEASH W@
Zefoli} Beld Sgol 0@ A4S o1, EFEE BVE B4
At k=

bu o
~

125 Zlo] 2003 9€9 ‘AH=TA

N

=
K3

74) 9= Usdaw:= ¢F 360,000 9] =Fdo] A= a1, g TUCAA ©A HAZ
2 B dPE Usdaw 29 FREIANA spAT 24, W2, 4F A
=, 8t 4 % e R RopolAe 2FUE L.
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T 4. O YexE FE AAE 9 A3y #dd ‘Cal It
Out’ 783, AFAE FA9F BAR  ‘Together Against Hate’ 7Y

Az & 104 103 22 A7 FE22 Auds

4= Usdaw RAAT €14

Time to Talk Day 2022
Mental Health Awareness
‘Bingo Card”

Anyone Can Feel Upset,
Sad or Overwhelmed

But if these feelings are not going away it may help to talk to somecne.

EGUALITIES

Order
Your

Materials

Respect for
Shopworkers Week
Abuse Is:Not Part Of The Job

For Retail Workers
If You Want to Sort It. Report It!
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75) https://www .legislation.gov.uk/asp/2021/6
76) HE FA=3)| A= Police, Crime, Sentencing and Courts Bill, After Clause 170 LORD
COAKER S #=% A.
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Usdaw Day of Action on Mental
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Usdaw is supporting World Mental Health
Day on 10 October by organising our first
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